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On The Line Tennis Weather & Cancellation Policies 
 
Class cancellations due to the weather 
In the event of adverse weather, we will email to cancel class and post on Facebook. Depending 
on the weather issue (rain, high winds, lightning, too cold) we will give as much advance notice 
as possible, however, unexpected changes in the weather mean last-minute cancellations do 
happen!  If it has rained earlier in the day, we are usually able to dry the courts so unless 
players/parents receive an email, CLASS IS ON!  
 
Click here to like our Facebook page for the latest class cancellation updates. 
 
When we cancel class, players will be offered makeup sessions on Friday afternoons/evenings 
and/or the weekend.  If we have availability on other days, players will be offered these spots, 
but there is no guarantee as classes may be fully booked. We will try our best to accommodate 
requests. 

 
Private lesson cancellations due to the weather 
No refunds if On The Line Tennis receives less than 24 hours’ notice of cancellation. 
100% refund if canceled due to weather before the start of the lesson. (Alternatively, a lesson 
can be rescheduled for another time.) 

 
Weather cancellation for Summer Camps  
One day cancellation – no refund as camps are priced at five days for the price of four with 
Friday as a make-up for rain/bonus day if it does not rain!  
Over and above one day, we will offer alternative days. 
 
Weather cancellation for Holiday Camps 
One day Camp refunds as follows:  
100% of the day rate if no play possible or less than 2 hours played. 
50% of the day rate if 2 hours or more play has been possible. 
 
Cancellation Policy for Registrants for 8-week classes 
If you wish to cancel an 8-week class, registrations canceled 14 days or more before the start of 
8-week classes will receive a 100% reimbursement, within 7-14 days – 50% reimbursement, less 
than 7 days – no refund.  A total refund will be given if a waitlist player takes the registered 
player’s spot. 
 
Players misses a class 
We cannot offer reimbursements if a player/child misses a class, but we may be able to offer 
the opportunity to attend makeup classes or spots on other classes if we have availability but 
note we cannot guarantee this. Please let us know if you or a child is unable to make a class so 
we can arrange our schedules accordingly.  
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